
Black Hawk County’s Voluntary Provider List 
Employees may sign up for any of these services through payroll deduction 

 
Company Name and Contact 

Information 
Services Offered Representative or 

Agent Name  
Representative or Agent  
Contact Information 
 

AFLAC 
1932 Wynnton Rd. 
Columbus, GA 31999 
1-800-922-3522 
www.aflac.com 
 

Short Term Disability 
Whole & Term Life 
Long Term Care/Nursing Home 
Hospitalization, Cancer, Accident 
Heart Attack/Stroke, Dental & Vision 
Policies are portable 

Contact: Bonetta Culp, 
Local Agent, for 
assistance 
 
 

1631 Columbia 
Waterloo, IA 50703 
235-1018 Home Office 
287-8130 Fax 
BonettaM@aol.com  

EMC National Life Co. 
717 Mulberry  
Des Moines, IA 50304 
1-515-280-2654 
1-800-362-2227 
www.bankiowa.com 

Universal and Term Life with 
Disability Riders 

Contact: Jim Peters, 
Local Agent, for 
assistance  

Bank of Iowa Insurance 
315 West 4th 
Waterloo, IA 50701 
233-3366 Office 
234-4667 Fax 

Madison National Life 
National Ins. Services of Wisconsin 
250 S. Executive Dr. 
Brookfield, WI 53005 
www.nis-sif.com 

Long Term Disability 
Life 
Life Policies are portable 

Contact: Sherri Otten 
Representative from 
Omaha, for assistance 
 

National Ins. Services 
9202 West Dodge Rd. 
Suite 302 
Omaha, NE 68114 
1-800-597-2341 Office 
1-402-592-1808 Fax 

New York Life 
P.O. Box 500 
Minneapolis, MN 55440-0050 
www.newyorklife.com 
 
 

Life, Health & Annuities Contact: Jeff Fitzpatrick, 
Local Agent, for 
assistance 
 

New York Life Office 
209 West 5th St. 
Russell Lamson Bldg. 
Waterloo, IA 50701 
319-236-1339 Home 
319-269-7458 Cell 
319-287-5911 Fax 
jfitzpatrick@ft.newyorklife.com 
e-mail 

Reliastar Life Insurance Co. 
 
No Web Site 

Life  
Policies are portable 

Contact: Curt Olson, 
Local Agent, for 
assistance 
 

2221 Main St. 
Cedar Falls, IA 50613 
319-277-8822  
 
 

Reliance Standard Life  Term Life Contact: David Lansing Benefit Solutions, Inc. 



Insurance Co. 
2001 Market St. 
Philadelphia, PA 19130-2499 
1-800-644-1103 
www.benefitsolutionsinc.com 
 

Policies are portable or Denise Stanford, from 
Cedar Rapids, for 
assistance  

425 Second St. S.E. Suite 1150 
Cedar Rapids, IA 52401 
319-398-5793 Office 
319398-5941 Fax 

Pre-Paid Legal Services, Inc. 
www.prepaidlegal.com/info/alanjesson 
 

Family Group Legal Plan and Identify 
Theft Protection 
Service is portable 

Contact: Alan Jessen, 
local agent, for assistance 
 

319-266-9246 Office 
319-415-1759 Cell 
amjessen@cfu.net  
e-mail 

YMCA 
669 South Hackett Rd 
Waterloo, IA 50701 
319-233-3531 
www.familyymcabhc.com  

Basic membership includes use of 
small and large swimming pools, 
track, gym, wellness center with 
equipment, racquetball, basic locker 
room, and all health & fitness classes 

Contact the  YMCA to 
pick your plan and sign 
up 
 

 

River Plaza Athletic Club 
10 W. 4th St. 
Waterloo, IA 50701 
319-235-7621 
www.riverplazaathleticclub.com  

Racquetball, Basket Ball, Running 
Track, Pool/Whirlpool, Aerobics & 
water exercise, Sauna/steam Room, 
Tanning beds, Universal & Free 
Weights 

Auditor’s Office, Payroll 
Department 

 

Gold’s Gym 
2332 Crossroads Blvd. 
Waterloo, IA  50702 
319-226-4653 
www.goldsgym.com/locator/ 

Group exercise classes, Cardio 
equipment, Free weights, Resistance 
Machines, Personal training, Nutrition 
counseling, Juice bar, Child care and 
more. 

Contact Mike Youngblut 
at Gold’s or go to the 
Auditor’s Office. 

Goldsgymiowa@gmail.com 
 

Cedar Valley United Way 
425 Cedar St. 
Waterloo, IA 50701 
235-6211 
www.cedarvalleyunitedway.org 

Tax deductible payroll contributions Pledge forms are 
distributed to all 
employees each fall 
during their annual 
campaign 

Return your pledge form to your 
Department Head 

Community Health Charities 
1111 Ninth Street, Suite 275 
Des Moines, IA  50314-2593 
1-877-517-6266 
www.healthcharitiesiowa.org 

Tax deductible payroll contributions Pledge forms are 
distributed to all 
employees each fall 
during their annual 
campaign 

Return your pledge form to your 
Department Head 

U.S. Savings Bonds 
www.savingsbonds.com 

Savings Bonds through payroll 
deduction 

Auditor’s Office, Payroll 
Department 

Bank of your choice 

 


